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Ilonoxenne o nopsiike pacemorpenus obpamennii rpaxian
1. O6mue nosroxenus

I.1. Hacrosimee Ilonoxenue paspaGotano B cooTBeTcTBHM ¢ DefepanbHEIM 3aKOHOM OT
29.12.2013 Ne243-®3 «OG obpazosanuu B Poccuiickoift Denepaunn» u denepanbHBIM 3aKOHOM OT
02.05.2006 Ne59-®3 «O nopsixe pacemotpetnst obpatenuii rpaxaan Poceniickoit denepammmy.

1.2. Tlonoxenue onpezenser NOPAAOK PacCMOTpeHMs OOpalleHnil rpakias, a MMEHHO, MOPAIOK
YHeTa, PCrHCTPAliK, pacCMOTPEHHA H paspelieHus obpalenuii rpaxian, KOHTPOJIS X HCIOJHEHHS,
Oprasu3auuy JuyHOro npuema rpaxcaad 8 MBOY COII Ne 1 n.HosozaBuaosckuit (aanee — mkosna).

1.3 I'pakiane, kak npasuio, POAHTENH (3aKOHHBIE NpPEJCTABATENH) OOYHAIOMIMXCH, HMEIOT
npaBo 0OpaIlaThes JHYHO, & TAaKXKe HANpaBifTh B IUKOJY HMHAMBHAYANBLHBIE H KOJNCKTHBHBIC
obpamenns. OGpamenuss MOryT HANpaBisAThCS MO MouTe, (HAKCHMHIBHON CBSA3H, tesnerpady,
3/1eKTPOHHOMH MOYTe H HHBIM HH()OPMALIMOHHBIM CHCTEMaM 0611ero MoJb30BaHMs.

1.4. Jlnst peanusaiun ueneli NonoKeHus HCIOAb3YIOTCA CCAYIOUIHE OCHOBHBIE TEPMHHBI:

Obpawenue rpaxnannHa (nanee obpaiienue), HANpaBieHHOE B WKOJIY, 3TO MMHCHbMEHHOe
NpEUIOKCHHE, 3adBICHHE H JKanoba, a Takke ycTHoe ofpalleHue rpaxIanuHa;

lIpeonodicenue - TnONKENAHHA WIH PEKOMEHIAUMK MO YIYYIICHHIO OTAETBHBIX HarnpasjeHHuH
ACATENILHOCTH  UIKOJBI, COBEPUICHCTBOBAHMIO JIOKANbHBIX HOPMATHBHBIX IIPAaBOBBIX AKTOB,
PEryJIMpYIOUIHX ee AesTelbHOCTD,

3aserenue - mpockba TpaXKAAHHHA © MNpPENOCTABNCHWH KaKoi-THO0 HHQOpMaLMH WK
AOKYMEHTA, CONCHCTBHH B PEaH3aUMH €ro KOHCTHTYLIHOHHBIX [PaB # CBOGO MM KOHCTHTYIIHOHHBIX
npas # cBoboa Apyrux amu, aub0 coobumeHHe O HAPYIIEHHH 3aKOHOB M HMHBIX HOPMATHBHBIX
NpaBoBLIX AKTOB, HEAOCTATKAX B paboTe WKOMbLL, JHO0 KPHTHKA A0IKHOCTHBIX JIHIL;

Kaio6a - npocsba rpakiaHHHa O BOCCTAHOB/ICHHH WITH 3AUIHTE €r0 HAPYIIEHHBIX npas, csobo
HJIH 38KOHHBIX HHTEPECOB, IGO0 1pas, cBOGO/I MM 3aKOHHBIX HHTEPECOB APYTHX JIHIL,

2. TpebosBanus Kk obpamennio

2.1. TlucemenHoe ofpamenne rpaiIaHHHA JO/DKHO COACPXKATh HAMMEHOBAHHE LIKOJIBL.
(amMuiIHIO, HMS, OTYECTBO JOIKHOCTHOTO JHMUA JHGO €ro AOMKHOCTB, (DAMMIHIO, HMS, OTHYECTBO
3aiBHTE.Ls, NOYTOBLIA AIPEC, N0 KOTOPOMY HY/KHO HANPABHTH OTBET, YBEAOMIEHHE O Mepeapecaruy
oOpaluerus, AaTy H JHYHYIO NOAMKCE.

B cayyae HeoOXoauMOCTH (4TO0bI MOATBEPAHTS CBOM 0BOIBI) FPAKAAHHHE MOXKET NPHIIOKHTH K
MHCbMEHHOMY O0PALIEHHIO AOKYMEHTEI # MaTepHasl IGO0 HX KOTIHH.

2.2, B obpamenus, COCTABICHHOM B (JOpME 31EKTPOHHOIO JAOKYMEHTA, IPaXJaHHH NOJDKEH
yKasarb: CBOM (JaMHIHIO, HMA, OTHYECTBO; APEC MEKTPOHHON MOYTHL, €ClH OTBET MOIDKeH OLITh
HanpasicH B (OpME JEKTPOHHOTO NOKYMEHTA, M NOMTOBEIE aJpec, eCM OTBET AOJDKEH ObiTh
HanpasieH B nuchbMeHHON Qopme. K obpamenmio rpaxaanuu BIIpaBe NPHJIOKHTL HeOOXOMMMBIE
JOKYMEHTBI H MaTepHaiIbl B 21eKTpoHHOH (opme. Takske OH MOKET HANPABHTE TH JAOKYMEHTBI HIIH
HX KOMuH B MHCbMEHHOH (popMe no novre.

2.3. B KOJUIEKTHBHOM OOPALICHHH YKA3BIBAIOTCA: (AMMITHS, HMS, OTHECTBO OMHOTNO rpaXKJ1aHuHa,
oGpaTHBIUerocs OT JHUA KOICKTHBA H GaMHIHH, HHHLMATE H IOANHCH APYIHX WICHOB KOJUICKTHBA,
¢ yKazaHueMm KOHKPETHOro aapeca (IOYTOBOrO MM 3IEKTPOHHOIO) 110 KOTOpOMY CreiyeT HANpaBHTh
OTBeT.



2.4. OTBet Ha oOpalleHle IrpaXkJ1aH He JaeTCsl B CIACIYIONNX CUTYalUsX:

ecni B OOpalleHWH He YyKa3zaHa (amwims TrpakIaHWHA, HAIMPaBUBIIETO OOpalieHue, I
MIOYTOBBIN aIpec, 0 KOTOPOMY JIOJIKEH OBITh HAallPaBJICH OTBET;

€CITU TEKCT OOpaIleHUsl MPOYEeCTh HEBO3MOXKHO M3-332 €ro (PU3MYECKOr0 COCTOSIHHS, 00 3TOM
TrpaXXIaHUHY COOOIIACTCS B TCUCHUE CEMHU JHEH OT MOMEHTA PETHCTPAIIHH;

€ClIi B OOpallleHHH COAEPIKATCS HEIEH3YpHBbIC JTMOO OCKOPOUTENbHBIC BBIPAKCHUS, YIPO3bI
JKU3HU, 3JI0POBBI0 UM HMMYIIECTBY JOJDKHOCTHOTO JHIA, & TAaKXKe UYICHAM €ro CeMbH, 00 3TOM
TpaXXJIaHUHY COOOINAETCS O HEJOMYCTUMOCTH 3JI0YIIOTPEOJICHUS TIPABOM;

ecid B OOpalleHHH COJepXKaTcs CBEACHUS O TOATrOTaBIMBAaEMOM, COBEpIIAEMOM WU
COBEPILICHHOM TPOTHBOIPABHOM JISSTHUH, & TAKXKE O JIMIE, €r0 IMOATOTABIMBAIOIIEM, COBEPIIAIOIIEM
WM COBEPILUBIIEM, OOpaICHHE IMOJICKUT HAMPABICHUIO B TOCYJapCTBEHHBIN OPTaH B COOTBETCTBUU
C €ro KOMIICTEHIIHEH;

€CIT B IMMCbMEHHOM OOpAIlleHNH TpaXkJIaHHHA COAEPIKUTCS BOIIPOC, HA KOTOPBIA eMy paHee Obul
JaH OTBET II0 CYIIECTBY M MpPH 3TOM B OOpalleHHWH HE NPUBOMATCS HOBBIC JIOBOJIBI HIIH
00CTOATENIBCTBA, TPAKIAHIHY COOOIIAeTCs pelieHrne 0 0€30CHOBATEILHOCTH OYEPEIHOTO 00paIieHus
U TPEKPALICHUN TIEPEIICKH IO JAHHOMY BOITPOCY.

2.5. OOpameHusi rpaxjaaH, HE coOAepXkallue IaHHBIX, YKa3aHHbIX B myHKTax 2.1. - 2.3.
HACTOSIIETO IMOJIOKEHUS, TPU3HAOTCS AaHOHUMHBIM U PACCMOTPEHUIO HE MOJIICIKHT.

3. lopsimok paccMOTpeHNsI MMCbMEHHBIX (3JIEKTPOHHBIX) 00paleHuit

3.1.IlucbmenHoe oOpalleHue MOICKUT 00A3aTeTbHOM PErHUCTpAllii B TEUEHHE TPEX IHEH ¢
MOMEHTA MMOCTYIUICHHS B IIKOTY.

3.2. llocne wu3ydeHus oOpaiieHus, NPOBEPKU JHYHBIX JaHHBIX 3asBUTENs, OOpalleHue
perucTpupyercs B )KypHayie oOpalleHui TpaKaaH U B )KypHaJle BXOAAIICH JOKYMEHTAIUH .

3.3. [IpunsTHE peuieHus 0 PACCMOTPEHHUIO MUCHMEHHBIX (JIEKTPOHHBIX) O0OpallleHu rpaxKaan
ocymiecTBisieTcss pykoBoauteneM LIKombl, KOTOPBI Ha3HAYAET HMCIIONHUTENS U ONpPENeNsieT CPOKU
paccMOTpeHUs OOpaIIeHHUS.

3.4.Cpok paccMmoTpenuss oOpameHusi cocrtaBiasier 30 pgHEW co JHS peructpanud. B
UCKITIOYUTENBHBIX CIy4asX OH MOXET ObITh MpojJieH, HO He Oonee yem Ha 30 gueit. O mpojuieHUn
CpOKa pacCMOTPEHHSI TPaXXIaHUH YBEIOMIISETCS OPHUIHATBHO.

3.5. OOparuenusi, He TpeOyOIIKEe CIEIUAIBHOTO U3YUYeHHUs U (WJIH) TPOBEPKHU, PACCMATPUBAIOTCS
B CPOK He Oosee 15 gHei.

3.6. Paccmotpenmue oOpaiieHuil TpakgaH, COJEpKallMX BOMPOCH 3alIUTHl MpaB pebOeHKa,
MPEUIOKEHUS 110 TIPEJOTBPAIICHUIO BO3MOXHBIX aBapUH W WHBIX YPE3BBIYAMHBIX CHTYAIlHH,
POU3BOUTCS O€30TIaraTeabHo.

3.7.VcnonHuTtenb, Ha3HAUYCHHBIH PYKOBOAMTENEM, TOTOBUT IPOEKT OTBETAa Ha OOpamieHue
MPEJICTABIISIET €r0 B YCTAHOBJICHHBIE CPOKU PYKOBOAUTENIO HA YTBEPKICHHE.

3.8.Comepxanue TMpoekTa OTBETAa HE JOJDKHO IPOTHBOPEYHTH 3aKOHOAATENHCTBY PO u
MPUHSTHIM B 00IIECTBE ITHUYECKUM HOPMaM.

3.9. Ecm asist paccMoTpeHus oOpaiieHus TpakJaHnHa TpeOyeTcs MoJTydeHue JOMOTHUTETbHBIX
MaTepuanoB,  HCIOJHUTENh TOTOBHUT W  HAampaBiseT  HEOOXOAMMBIE  MUChMAa-3alpocChl.
[ocymapcTBeHHBI OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHS WM JOJDKHOCTHOE JIMIO TIO
HaIpaBJIEHHOMY B YCTaHOBJICHHOM TMOPSIIKE 3ampocy oO0s3aHbl B Te€UeHUE 15 mHEW MpeaocTaBUTh
JOKYMEHThl M MaTepHhalibl, HEOOXOAMMBIE MJisi PACCMOTPEHHUs OOpalleHHs, 3a HCKIIYEHHUEM
JOKYMEHTOB M MaTE€PHAaJIOB, B KOTOPHIX COJIEPIKATCS CBEICHHS, COCTABIISIONINE TOCYIaPCTBEHHYIO WITH
UHYIO OXpaHsIeMylo (elepalbHbIM 3aKOHOM TaiiHy, W IS KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIOK
IPEIOCTaBICHUSI.

3.10. Ecnu oTBeT Mo CymiecTBY MOCTaBICHHOTO B OOpaIIeHHH BOMpPOCa B CHUIIY KaKHUX-JIHOO
NPUYHH J1aTh HENb3s, TPOKIAHUHY, HAIIPABUBIIEMY OOpalleHe, COO0IIaeTcsi 0 HEBO3MOKHOCTH JIaTh
OTBET.

3.11. OtBeTsl Ha oOpamieHus TPaKAaH JODKHBI OBITh apryMEHTHPOBAHHBIMHU, C Pa3bsICHEHHEM
BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, a €CJIM B YJOBJIETBOPEHHM OOpPAILICHUS 3asBUTENIO OTKA3aHO —
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coJiepKaTh YETKOE pa3bsICHEHHE TOpsKa 00XKaJoBaHUS MPUHSATOIO PEUICHUsS C YKa3aHWEM OpraHa
(TOIKHOCTHOTO JIMIIA), K KOTOPOMY MOXKET OBITh HaIlpaBjIeHa jkajooa.

3.12. Tlpu odopmiieHMH OTBETa Ha OOpaleHHe HEOOXOJMMO PYKOBOJCTBOBATHCS IMpPaBUIAMHU
JIETIONPOMU3BOACTBA U OQOPMIICHUS HCXOIAIIUX JOKYMEHTOB. OTBET [OJDKEH CcOJepXkaTh Jary,
PETUCTPAIIMOHHBIN HOMEpP JOKYMEHTa, (PaMHJIUIO, UMl M OTYECTBO 3asiBUTENs, €ro MOYTOBBIA ajpec,
TEKCT (OTBETHl Ha IIOCTaBJICHHBIE BOIPOCHI), HAMMEHOBAaHHWE JIOJDKHOCTH JIMIA, ITOJAMMCABIIETO
JOKYMEHT, ero (haMWInIo, UMsI, 0OTYECTBO U HOMEP Tesie(hOHA UCTIOTTHUTEIIS.

4. Opranu3zanus JUYHOTO MpUeMa rPakKiaaH.
IMopsinok paccMOTpeHHsl YCTHBIX OOpalieHui

4.1. JInuHBI TIpUEM TpaXKJaH OCYLIECTBISCTCS B LIEJSAX ONEPATHBHOTO PACCMOTPEHHS YCTHBIX
oOpamieHuid TpaKAaH W IOPUIAMYECKUX JIML, OTHOCSAIMMXCS K KommereHIuu LIKombl, cokparieHus
KOJIMYECTBA MUCHMEHHBIX OOpAaIeHUH, OpraHu3aluy MPeAyNpeIUTeIbHON paboThl, YCTAaHOBICHUS H
yCTpaHEHUs IPUYMH HEBBIMOIHEHUS TOJKHOCTHBIMHU JIMLIAMHU BO3JIOKEHHBIX Ha HUX 0053aHHOCTEH.

4.2. JIn4HBIA TpUeM TpaskAaH OCYIIECTBISCTCS PyKOBOIUTENEM IIKOBL. [Ipr HeoOxoauMocTH
PYKOBOJUTEIh MOKET JISl PEIICHHs BOTIPOCA MPUIJIACUTH CBOUX 3aMECTUTEICH, IpenojaBaTesei win
JPYruX paOOTHUKOB MIKOJIBL.

4.3. Vadopmaruss 00 yCTAaHOBICHHBIX JUIS NpHEMa JHSIX W Yacax JOBOJUTCS 10 CBEICHHS
rpakaaH uepe3 MHGopMannoHHbIN cTeH U oduIanbHblid caT LIKobI.

4.4 1lpyn MUYHOM TpHEME TPAXKIAHWH JOJDKCH NPEIbSBUTH TOKYMEHT, yIOCTOBEPSIONIMNA €ro
JUYHOCTb.

4.5. CopepxaHue YCTHOTO OOpaleHHUs] 3aHOCUTCS B KapTOUYKY JIMYHOIO IpHUEMa Ipa)KJIaHHHA
(mpunoxenue 1). B ciydae, ecnu M3JI0KEHHbIE B YCTHOM OOpaimieHHH (BakThl U OOCTOSTENBCTBA
SIBIISTIOTCSI OUYEBUIHBIMU M HE TPEOYIOT JOTIOIHUTEIBHON MPOBEPKH, OTBET Ha OOpaIeHne C COTJIacHUs
rpaXAaHUHAa MOXKET OBITh JaH YCTHO B XOJ€ NpHEMa, O 4eM JIeJaeTCs 3alHCh B KapTOUKE JTHMYHOTO
npreMa TpakJaHuHa. B OCTalbHBIX CiTydasx JaeTcsl TUCbMEHHBIA OTBET 1O CYIIECTBY MOCTABICHHBIX
B 00paIeHny BOIPOCOB.

4.6. Undpopmanus 00 yCTHBIX 00OpamieHusIX MOXKET ObITh BKIIFOUSHA B )KypHAJI 00paleHUH.

5. OTBETCTBEHHOCTD 32 HApYUICHHUE 3aKOHOAATEC/ILCTBA 00 oﬁpameﬂuﬂx rpa;xaaH

5.1. OTBETCTBEHHOCTh 3a OPraHMU3AIlMI0 PACCMOTpPEHHUs OOpalleHui Trpak/iaH BO3Jaraercs Ha
PYKOBOJUTENS LIKOJIBI.

5.2. TlepcoHanbHasi OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KAUeCTBEHHOE pPAaCCMOTpPEHUE
oOpalieHnii rpax/iaH, MOATOTOBKY OTBETAa B YCTAaHOBJIEHHBIH CPOK U JJOCTOBEPHOCTb M3JIOKEHHBIX B
HEM JaHHBIX, BO3JIaraeTCsi Ha HEMOCPEICTBEHHOTO HCIONHUTENS. OTCYTCTBHE HEMOCPEICTBEHHOTO
ucrnonHutens (0oje3Hb, OTHYCK, KOMaHAWPOBKAa M T.NI.) HE CHUMAET C PYKOBOAMTENS IIKOJbBI
OTBETCTBEHHOCTH 33 CBOEBPEMEHHOE M KQaUE€CTBEHHOE PACCMOTPEHHE OOpaIIeHNH TpaKaaH.

5.3. HenpaBomepHbIil O0TKa3 B MpHeMe WIM PACCMOTPEHUHM OOpalleHUil rpa)<iaH; HapylleHHe
CPOKOB WJIM TIOPSIKa HMX PACCMOTPEHHS;, NPUHSATHE 3aBEJIOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO
pelleHNsT; TIpeciieIoOBaHNe TPAXKAAH 3a KPUTHKY; IIPEJOCTaBIeHNE HeI0CTOBEpHON HH(pOopMaIK JTHO0
pasriameHue CBEACHMM O YacTHOM JKM3HM TrpakJaHuHa (0e3 ero coriacus), a Takke Jpyrue
HapyIIeHUs 3aKOHOJATENbCTBA 00 OOpalleHusX TpaxJaH BIEKYT 3a CO0OW OTBETCTBEHHOCTh
JIOJDKHOCTHBIX JIUI] B COOTBETCTBUU C 3aKOHOIaTebCTBOM Poccuiickoit denepanuu.

6. 3akII0uYnTeIbHbIE MOJI0KEHHUS

6.1. Hacrosimee Ilonoxenue pa3paboTaHO B COOTBETCTBUU C YCTaBOM UIKOJBI U BBOJUTCS B
NeiiCTBUE B YCTAaHOBJIEHHOM UM HOPSIKE.

6.2. U3menenus B Hacrosmee IlomoxkeHne MoOryT OBITb BHECEHbl IpH HM3MEHEHHUH
3aKOHOJATEIbCTBA B O0JIACTH PACCMOTPEHMsI OOpALICHUH I'paXkJaH.



®opMma )KypHaJa o0panieHnin

[Tpunoxenue 1

NoNo Hara ®.N.0. rpaxganvHa, ®.1.0. Anpec mecTa Kpatkoe JIOJ>KHOCTD, nHpopmarus
n\ll | MOCTYIUICHHS poautens (3aKOHHOTO y4alerocs KHUTEIHCTBA coJiepKaHue ©.1.0. 00
oOparieHus MpeICTaBUTEIS) rpa)<IaHHHA, oOparueHus UCTIONTHUTENSA | HWCHOJHEHUU
ponuTens (npunsaToe
(3aKOHHOTO penicHue)
IIpEJICTaBUTEIS)
1 2 3 4 5 6 7 8




[Tpunoxenne 1
®opmMa KapTOYKH JIMYHOI0 IPHEeMa I'PakIaHNHA

MBOY COII Ne 1 n.HoBo3aBugoOBCKUM

KAPTOUYKA
JIMYHOT0 MPUEeMa IPakKIaHNHA

CBGI[CHI/IH O 3aj4BUTCIJIC:

(pamunst, UMs, OTYECTBO rPAXKIAAHHHA)

(ro4TOBBIH afpecaapec MecTa JKHUTEIbCTBA IPAKIAHIHA)

IIprem ocyIecTBIIsII:

(IOIDKHOCTD, (haMUITHSI, HHULIKAIIBI)

Kpatkoe comeprkanne yCTHOTO OOpaleHus rpakK 1aHruHA .

Pe3ynpTaThl YCTHOTO IpHUEMa:
I[aHO YCTHOC PAa3bACHCHUC!

HpI/IH}ITO INMHUCBEMCHHOC 06pa1ueHHe AJI TIepeiadi Ha paCCMOTPCHUC B!

(IOKHOCTD JIMIIA, TIPOU3BOAUBILIETO JIHYHBIA PHEM) (moanuce) (pamunust 1 MHULHATIBL)

JaTa mpuemMa:  « » 20

peructTpauvoHHbld  Ne



